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MESSAGE FROM THE CHAIR

Louis-Edgar Jean-François 
In 2021, while a global pandemic upended the normal course of our lives, 
several black-led business organizations mobilized to support Black  
entrepreneurs who had been hit hard by the temporary shutdown 
of the Canadian economy. Indeed, despite governmental support, 
Black entrepreneurs found it much harder to reopen their businesses.  
For these businesses’ organizations, this wasn’t just caused by the  
pandemic, but by systemic barriers that the pandemic shed light on. 
From this mobilization was born the first national black non-profit  
organization dedicated exclusively to supporting and assisting Black 
entrepreneurs in achieving their business goals: the Federation of  
African Canadian Economics (FACE). 

For one complete year now, FACE has provided Black Canadian  
entrepreneurs with financial services and resources so that they 
achieve their professional goals, increase the growth of their busines- 
ses, and innovate. It is because of such mobilization, and in particular the  
support of the Government of Canada, the Business Development 
Bank of Canada (BDC) and other financial institutions, that FACE was 
able to cocreate the Black Entrepreneurship Loan Fund which provides 
Black entrepreneurs both macro and micro loans. With this fund, 
Black entrepreneurs now benefit from financial services that consider 
their social and economic realities. Above all, they provide a formidable  
lever of wealth creation for their community and, more broadly, for  
Canadians of African descent. 

Though we knew that Black entrepreneurs had several financial needs, 
we did not expect our financial services to be so popular. We can only 
rejoice in such enthusiasm and live up to the expectations that we 
have raised. In this regard, I want to acknowledge the leadership of 
our CEO, Tiffany Callender, who, since the creation of FACE, has been 
working tirelessly to ensure that our services and resources meet the  
expectations of our clients and that we become a leader when it comes to  
supporting entrepreneurship of African Canadians and other cultural 
communities. I also want to acknowledge the invaluable contribution 
of our board members, whose experience, qualities, and desire to 
create more wealth for Black entrepreneurs have been remarkable. 
Their contribution to the management of FACE and the improvement 
of our financial services are undeniable assets. 

Moreover, I want to welcome our new board members who, I am  
convinced, will enable our organization to be more efficient and  
increase the quality of our financial services and resources. I am  
especially proud of the work that has been accomplished by the  
executive team and board members. In a short time, FACE was able to 
provide a great range of services and resources to Black entrepreneurs, 
regardless of the city, the province, or the region where they are located.

I CAN ALREADY CONFIRM THAT 
FACE TODAY IS WORKING FROM A 
SOLID FINANCIAL BASE THAT WILL 
ALLOW BLACK ENTREPRENEURS 
TO CREATE WEALTH FOR THEIR 
COMMUNITY AND, ULTIMATELY, 
CANADIAN SOCIETY. 
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MESSAGE FROM THE CEO

Tiffany Callender 
COVID-19 has not only disrupted the lives of millions of Canadians, but 
it has had severe economic consequences for many entrepreneurs,  
especially African Canadian entrepreneurs.

Despite governmental support, it has been much more difficult for 
Black entrepreneurs to go through this crisis smoothly and start 
operating normally once more. Some businesses have had to close 
simply because they were unable to secure the funds and support 
needed to operate. For the Black business community, there was no 
doubt that these financial difficulties were caused by systemic barriers, 
notably systemic racism. According to a recent Abacus Data survey, 
most Black entrepreneurs believe that their skin color represents a 
major obstacle to their success and their ability to secure adequate 
funding for their business projects. 

It is precisely to fight against systemic barriers that, in 2021, five  
black-led business organizations decided to create the Federation of 
African Canadian Economics (FACE). For them, Black entrepreneurs 
needed to have equal chances of realizing their ambitions. The Black 
business community wanted to create the conditions by which Black 
entrepreneurs could overcome systemic barriers and, as a result, 
achieve equality of opportunity. FACE was created to provide Canadian 
black entrepreneurs with financial services and resources that consider 
their social and economic reality and that reflect their needs. The goal 
was to offer Black entrepreneurs tailored-made services and resources, 
regardless of the region, the province, and the city they are from.

From now on, the economic prosperity of Black entrepreneurs, 
particularly African Canadians, was to become a national matter, that 
is, a matter that does not only concern one community but every 
Canadian. It is with this goal in mind that FACE developed with the 
government of Canada, the Business Development Bank of Canada 
(BDC) and other financial institutions the Black Entrepreneurship 
Loan Fund, which offers micro and macro loans that allow Black 
entrepreneurs to undertake their business projects on a solid financial 
footing.

With this goal in mind, FACE also created a digital platform that allows 
entrepreneurs to follow their loan application process in real time 
and collects data to better support them in achieving their business 
projects. As of March 31st 2022, 27, 131 businesses have registered on this 
platform. Moreover, 32 % of entrepreneurs financed are women, 81% 
are newcomers, 11% are youth (18-29), and 9% are LGBTQ2+. 

FACE is today the only Canadian non-profit organization whose mission 
is to amplify the economic well-being of Black entrepreneurs and the 
generational wealth of African Canadians.

ITS LONG-TERM MISSION IS TO ALLOW 
AFRICAN CANADIANS TO CREATE 
WEALTH BY PROVIDING BLACK 
ENTREPRENEURS WITH THE MEANS 
TO OVERCOME SYSTEMIC BARRIERS 
AND ULTIMATELY ACHIEVE THEIR  
DREAMS.                           
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EXECUTIVE SUMMARY

This annual report covers FACE’s activities from April 1st 2021 to  
March 31st 2022. Four sections summarize FACE’s operations,  
governance, financial results, and partnerships. They highlight the  
different actions taken by FACE to fulfill its mission of providing 
black entrepreneurs with resources and financial services to  
succeed professionally and generate wealth for their communities.  

Operations review 
The first section highlights FACE’s main activities with regards to  
staffing, communications and marketing, work plan development, 
and its organizational infrastructure. Among those activities is the  
recruitment of new Entrepreneurship Relationship Managers and  
multiple senior positions, the deployment of a strategic communication 
and marketing plan, which notably includes FACE’s new website, 
digital interface, communications plan, and events attended by FACE 
representatives to raise awareness about FACE’s mission and vision.

Governance  

The second section focuses on governance, that is, on the adoption by 
the Board of Directors of FACE’s by-laws, internal policies, mission and 
values, as well as the nomination of new board members.

Performance results  
The third section focuses on finances. It provides an overview of the 
number and value of loans that have been approved or disbursed 
by date, month, and sector. It also provides additional financial 
information about FACE’S loans and recipiants.

Partnerships 
The fourth section gives a summary of FACE’s different partners as well 
as their role in helping FACE provide financial services and resources 
to Black entrepreneurs across Canada.  
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OPERATIONS 
REVIEW
OPERATIONS
OPERATIONS

1

The Black Entrepreneurship Loan Fund (BELF), which FACE is responsible 
for administering, is a component of the Black Entrepreneurship Program 
(BEP), whose goal is to help black business owners and entrepreneurs 
expand their businesses and succeed. With this fund, FACE aims to 
mitigate systemic barriers black entrepreneurs face and to be a catalyst 
for the creation of black generational wealth.

The current relationship between Black entrepreneurs and financial 
institutions is weak, and Black-owned businesses are underrepresented 
in the traditional banking system. The BELF is a significant step to helping 
Black business owners and entrepreneurs get the financial support they 
need to start up, scale up and grow across Canada and the world.

In FACE’s first year, the approval rating of reviewed loans was 19,3%, which 
is standard for commercial lending. FACE was, however, confronted 
with a significant challenge from its inception. Given that it was the 
first component of the BEP to deploy, it had to dedicate considerable 
resources to communicate with the Black business community about 
the different elements of the BEP while simultaneously fulfilling its core 
mission. Moreover, it had to review numerous loan applications and 
redirect ineligible applicants to partners that could support them due to 
the delayed launch of the Ecosystem Fund.

This unforeseen dual role put additional pressure on FACE, particularly 
the timeframe by which it could review and approve loans, at least at the 
beginning of its operations. 

Despite this challenge, FACE embraced this dual role as it significantly 
impacted its capacity to support financially black entrepreneurs and, 
more broadly, the financial well-being of Black business owners. To better 
support loan applicants, FACE developed a comprehensive approach 
that provides black entrepreneurs with the resources to complete their 
loan applications successfully. This approach focuses mainly on staffing, 
marketing, communications, simplifying the application process, and the 
customer journey.

We can already say that this comprehensive approach provided black 
entrepreneurs with a robust set of tools that gave them a better 
understanding of the resources offered by the BEP, including the BELF. It 
also permitted FACE to meet the BEP’s performance results and objectives for 
its first year of operations. We will outline this approach in the following pages.
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OPERATIONS REVIEW  

STAFFING
To provide black entrepreneurs with the resources The Board of 
Directors appointed in April 2021 the inaugural Chief Executive 
Officer and Chief Loan officer. to complete their applications 
successfully, FACE appointed, recruited, and trained new staff.

FACE recruited eight additional Entrepreneurship Relationship 
Managers, which bolstered the lending team to eleven employees, 
the Outreach and Communication Coordinator (OCC), the Vice 
President of Operations, and the Vice President of Commercial 
Finance. 

In addition, FACE created two new lending positions to focus 
on microloans (10K-25K) and macro loans (100K-250K), that is, 
the positions of Senior Loan Support Analyst (LSA) and Senior 
Entrepreneurship Loan Officer (ELO).

FACE provided Entrepreneurship Relationship Managers with 
training and a reference guide. It provides loan officers with a 
credit policy and lending process manuals. Partners such as 
Equifax and Mindful provided loan management and processing 
platforms training. The lending team has ongoing support 
through their weekly leadership and development meetings 
with senior management.

COMMUNICATIONS 
AND MARKETING
Communications and marketing are also critical components of FACE’s comprehensive approach  
to successfully helping black entrepreneurs complete their application process. 

To that end, FACE put in place masterclasses, workshops, and other interactive events where 
entrepreneurs can learn how to improve their business model, ensure they meet FACE’s eligibility 
criteria, and enhance their knowledge of the business sector and other relevant financial topics. 
 
• It worked with MNP to offer applicants access to up to three hours of pro-bono services and 

discounted pricing for FACE applicants.

• It launched a Masterclass series in collaboration with industry experts, including BDC, Equifax, 
Corporations Canada, Deloitte, and EY, who shared their knowledge and experience on specific 
issues with black entrepreneurs.

• It created and launched an interviews series - The Other Canada (TOC) podcast - with entrepreneurs 
and partners so that current or potential applicants can understand FACE’s services, mission, 
values, and how to utilize better the tools its partners offer.

OPERATIONS REVIEW  

p. 10     FACE - ANNUAL REPORT 2022 FACE - ANNUAL REPORT 2022      p. 11          



In January 2021, FACE improved customer journey by  
simplifying the application process.   

• It integrated into applicants’ FACE accounts a dash-
board which tracks their loan application progress.  

• It allowed applicants to sign up for text messages noti-
fications to alert them of the status of their application.  

• It made it easier to upload documents and receive tips on 
what information loan applicants need to include in their 
applications.

FACE launched a new and improved website
on November 15th, 2021, improving its use
and user experience.

FACE developed a customized platform, the Black Owned Business InterFACE (BOBI), for all in-take of 
applications to the loan program. FACE also improved its digital interface within the first year to allow 
applicants to easily follow their application process, provide additional information that may be required, 
and under- stand why their loan application cannot go forward. When loan applications cannot go forward, 
FACE has redirected applicants to partners within its ecosystem that can provide help, support, and 
guidance.  

OPERATIONS REVIEW  
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1000 SUBSCRIBERS
2 SEASONS

18 EPISODES

Deployment of a Community communication strategy   
FACE deployed a Community communication strategy to provide current and potential loan  
applicants with resources to complete their application process successfully. This phase included  
monthly newsletters, Masterclass Mondays (10 masterclasses on various financial themes), and the Other 
Canada podcast (1000 subscribers, 2 seasons, 18 episodes).    
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Deployment of media and public relations strategy 
FACE then deployed a media and public relations strategy to raise awareness 
among the public and stakeholders about its services, mission, and values.

This phase included a series of social publications focused on testimonials of 
loan recipients, their stories, and more. This phase also included publishing 
advertorial pieces about FACE in traditional media outlets, such as LaPresse+, 
the National Post, and Innovating Canada, which centered on the BELF and 
its loan recipients.

Moreover, FACE engaged with black-owned media outlets in the provinces, 
regions, and cities where there is a significant African Canadian community.

OPERATIONS REVIEW  

FACE - ANNUAL REPORT 2022      p. 15          



To raise awareness about its services, mission, and values, FACE organized events across Canada, such as 
visits, panel discussions, fireside chats, and meetings with its Chief Executive Officer, Tiffany Callender.

These events included a meeting with the American Ambassador to Canada to discuss best practices and 
opportunities for Canadian black-owned small-medium size businesses (SMEs) in the U.S. 

During Black History month, FACE participated in a series of events to raise awareness about black 
entrepreneurs and FACE’s economic role. These included an address to the Canadian Senate and panels 
with the British Columbia Chamber of Commerce, the Halifax Chamber of Commerce, and the Conseil du 
Patronat du Québec. 

In addition, FACE organized in July and August 2021 more than fifteen in-person meetings across Canada  
and numerous virtual events and roundtables with Black business organizations.

These included an address to the Canadian Senate by Tiffany Callender with two loan recipients who 
shared their experience in the traditional banking system and how FACE was able to support their  
company’s growth.

OPERATIONS REVIEW  

WORKPLAN  
DEVELOPMENT
FACE’s Board of directors and C-suite adopted a 120-day strategic plan for April-June 
2021 to outline the C-suite’s first actions items and assignments in providing financial 
services and resources to loan applicants.   

Moreover, on March 3rd, 2022, the Board of directors completed FACE’s strategic 
3-year plan that sets clear objectives concerning its structure and financial goals.

More specifically, the strategic 3-year plan’s main objectives are to develop a robust 
governance structure, a financially sound organization with a diversified loan portfolio, 
and an eco-system with partners that can address access to capital, capacity-building 
resources, and opportunities. It also aims to collect data on black entrepreneurs to  
bolster research & development of black economics in Canada.    

OPERATIONS REVIEW  
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FACE operationalized loan funding and processing services 
agreements with key financial institutions partners in July 
2021, particularly the Business Development of Bank of Canada 
(BDC), Alterna Savings, and Vancity.   

FACE further implemented its loan processing procedure for 
both direct and indirect loans.    

OPERATIONS REVIEW  

< < < < <
< < < < <

JULY 2021 TO 
MARCH 2022, FACE 
APPROVED LOANS 
VALUED AT OVER 
$ 15.2 MILLION OF 
LOANS OF WHICH 
$ 8.1 MILLION HAS 
BEEN DISBURSED.

ORGANIZATIONAL 
INFRASTRUCTURE 
DEVELOPMENT
FACE began operations during the pandemic’s peak. It 
first instituted a virtual office for all staff in April 2021 
using various digital platforms, such as G Suite and 
Dropbox, to allow employees to work remotely. It also 
secured a one-year lease for its headquarters for the 
executive team based in Montreal.

FACE then prepared to launch satellite offices across 
the country to accommodate its staff, strengthen 
its engagement with entrepreneurs and provide 
information sessions to loan applicants for the next 
fiscal year.

OPERATIONS REVIEW  
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GOVERNANCE
GOVERNANCE
GOVERNANCE

2
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Five black-owned business organizations founded FACE: Africa Centre, the Black Business Initiative, 
the Black Business and Professional Association, the Côte-des-Neiges Black Community Association 
Inc, and Groupe 3737. 

FACE’s inaugural Board of directors included Sharif Haji (Africa Centre), Rustum Southwell 
(Black Business Initiative), Nadine Spencer (Black Business and Professional Association), 
and Louis-Edgar Jean-François (Groupe 3737). The Board of directors appointed 
Tiffany Callender (Côte-des- Neiges Black Community Association Inc) as CEO of FACE. 

The inaugural Board of directors enacted the following milestones:

• Adoption of FACE’s mission and values statement by the Board of Directors.  

• Adoption of a comprehensive organigram which includes roles and job descriptions 
on April 5th, 2021. 

• Adoption of by-laws by the Board of Directors on May 18th, 2021.   

• Revision and adoption of the following policies by the Board of Directors on May 18th, 2021:  
 
- Conflict of interest.  
- Whistleblower protection.  
- Executive compensation.  
- Confidentiality. 
- Data Management.  
- Privacy. 

• FACE organized a public call to join the Board of directors in June 2021. After following a 
selection process developed with a board matrix, FACE announced the nomination of the 
following board members:

•  
- August 2021: Itifo Engulu, Burtley Francis, Dr. Wendy Cukier,  
 Dave MacKenzie, and Michael Lawal   
 
- March 2022: Rob G. C. Sobey, Denburk Reid, and Abdikhier Ahmed. 

• Creation of the following board committees:

GOVERNANCE

AUDIT AND FINANCE 
COMMITTEE

The role of this committee is to 
oversee the financial and risk 
management of the organiza-
tion.

GOVERNANCE AND 
HUMAN RESOURCE 
COMMITTE

The role of this committee is 
support the development of the 
human resource strategy and 
growth at FACE.

ADJUDICATION  
COMMITTEE

The members of this committee 
include nine Black volunteers 
with different financial, legal, 
and business management 
backgrounds. The Board of direc-
tors mandated these members 
to review all credits processed by 
the lending team, provide rec-
ommendations for approval, and 
decline or defer additional infor-
mation or review before credits 
are sent to FACE’s institutional 
partners for due diligence.
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PERFORMANCE
PERFORMANCE
RESULTS
RESULTS

3

KEY NUMBERS ABOUT
LOANS AND CLIENTS 

160 M
27,131
2,628

available funding for micro and macro loans 

registered black-owned businesses on FACE platform

Complete Applications Submitted

< < < < <
< < < < <

PERFORMANCE RESULTS
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NUMBER OF LOANS
FROM JULY 2021 TO MARCH 2022

181
approved

Value

$ 15,184,951

118
Value

$ 8,138,081

disbursed

PERFORMANCE RESULTS

approved
10 / $ 1,150,000

approved
13 / $ 1,585,944

approved
12 / $ 980,000

approved
13 / $ 1,192,725

approved
30 / $ 2,110,865

approved
28 / $ 1,656,000

approved
16 / $ 1,696,417

approved
23 / $ 1,960,000

approved
36 / $ 2,853,000

disbursed
0 / $ 0

disbursed
18 / $ 1,417,000

disbursed
23 / $ 1,118,500

disbursed
8 / $ 869,735

disbursed
15 / $ 1,315,842

disbursed
12 / $ 767,000

disbursed
12 / $ 1,078,725

disbursed
16 / $ 1,023,279

disbursed
14 / $ 548,000

JULY 2021

OCTOBER 2021

JANUARY 2022

AUGUST 2021

NOVEMBER 2021

FEBRUARY 2022

SEPTEMBER 2021

DECEMBER 2021

MARCH 2022

PERFORMANCE RESULTS

NUMBER/VALUE OF LOANS 
PROCESSED

Since the creation of the BELF, the number of loans approved and disbursed by FACE has generally 
followed an upward trend, which indicates a continuous improvement in FACE’s capacity to 
review loan applications and approval. FACE received 2,628 applications that represent a  
requested value of $398,200,427. Of these applications, 1,119 were processed and 181 were 
approved, resulting in a 19,3% approval rating.

Variations in loans approved and disbursed between months can be explained by the fact that there 
is a delay between the approval of loans and the processing of disbursements by FACE’s institutional 
partners. Also, in some cases, loan applicants require additional resources to meet FACE’s eligibility 
criteria. And this is why FACE adopted a comprehensive approach that gives black entrepreneurs the 
resources to complete their loan applications successfully through various partnerships.
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Province Sum of Amount  
Approved

Sum of Amount  
Disbursed %

Alberta $ 2,247,425 $ 786,425 35 %

British Columbia $ 50,000 $ 50,000 100 %

Manitoba $ 50,000 $ 50,000 100 %

New Brunswick $ 807,865 $ 677,000 84 %

Newfoundland and Labrador $ 173,784 $ 173,784 100 %

Northwest Territories $ 35,000 $ 35,000 100%

Nova Scotia $ 1,481,000 $ 525,000 35 %

Ontario $ 6,116,877 $3,292,872 54 %

Quebec $ 4,123,000 $ 2,448,000 59 %

Saskatchewan $ 100,000 $ 100,000 100 %

Grand Total $ 15,184,951 $ 8,138,081 54 %

LOANS BY REGION

FACE offers all services in both English and French. To date, 89% of clients submitted their applications 
in English and 11% in French.

DEMOGRAPHICS OF SUCCESSFUL
LOAN APPLICANTS

LOANS DISBURSED BY BUSINESS TYPE

LOANS DISBURSED BY BUSINESS SIZE

LOANS DISBURSED

Women

Incorporation

Nano business (1-4 employees)

Startup Businesses

Youth 18-29

Sole-proprietorship/Registered

Micro business (5-49 employees)

Existing Businesses

Newcomers (immigrants)

Partnership

LGBTQ2+

32%

TOTAL 118

TOTAL 118

88

84

57 businesses / 48%

11%

27

34

61 businesses / 52%

81%

3

9%

PERFORMANCE RESULTS PERFORMANCE RESULTS
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LOANS FINANCED BY FACE
AND FINANCIAL PARTNERS

*FACE
BDC

Alterna
Vancity

81
21

13
3

TOTAL 118
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LOANS BY SECTOR 
(DISBURSED)

Accommodation and food services
Accommodation services
Accounting, tax preparation, bookkeeping and payroll services
Activities related to credit intermediation
Administrative and support services
Advertising material distribution services
Aerospace product and parts manufacturing
All other ambulatory health care services
All other consumer goods rental
All other general merchandise stores
All other merchant wholesalers
All other miscellaneous store retailers
All other professional, scientific and technical services
All other services related to advertising
Animal production and aquaculture
Automobile dealers
Automotive parts, accessories and tire stores
Beauty salons
Bread and bakery product manufacturing
Building finishing contractors
Business schools and computer and management training
Child day-care services
Clothing accessories and other clothing manufacturing
Clothing and clothing accessories stores
Community health centres
Computer and software stores
Computer systems design and related services
Computer systems design and related services (except video game design and development)
Computer training
Computer, computer peripheral and pre-packaged software merchant wholesalers
Cosmetics, beauty supplies and perfume stores
Credit card issuing
Educational services
Educational support services
Electric lamp bulb and parts manufacturing
Electrical contractors and other wiring installation contractors
Electronic components, navigational and communications equipment and supplies merchant wholesalers
Electronic shopping and mail-order houses
Finance and insurance
Fitness and recreational sports centres
Food and beverage stores
Food merchant wholesalers

Food services and drinking places
Food, beverage and tobacco merchant wholesalers
Freight transportation arrangement
Full-service restaurants
Full-service restaurants and limited-service eating places
Furniture and home furnishings stores
Grocery stores
Hair care and esthetic services
Health and personal care stores
Health care and social assistance
Interior design services
Janitorial services
Legal services
Lighting fixture manufacturing
Management consulting services
Management, scientific and technical consulting services
Manufacturing
New and used automobile and light-duty truck merchant wholesalers
Non-store retailers
Offices of accountants
Offices of lawyers
Offices of physical, occupational, and speech therapists and audiologists
Other business support services
Other navigational services to shipping
Other scientific and technical consulting services
Pharmaceutical and medicine manufacturing
Professional, scientific and technical services
Real estate
Real estate and rental and leasing
Rental and leasing services
Retail trade
Second-hand goods (except machinery and automotive) merchant wholesalers
Software publishers
Supermarkets and other grocery (except convenience) stores
Taxi service
Telecommunications
Transportation and warehousing
Truck transportation
Utilities
Waste management and remediation services
Wholesale trade

72
721
5412
5223
561
51487
3364
62199
53228
45299
41899
45399
54199
541899
112
4411
4413
812115
31181
2383
6114
6244
3159
448
621494
443144
5415
541514
61142
41731
44612
52221
61
6117
33511
23821
41732
45411
52
71394
445
4131

722
413
4885
722511
7225
442
4451
81211
446
62
54141
56172
5411
33512
54161
5416
31-33
41511
454
541212
54111
62134
56149
488339
54169
3254
54
531
53
532
44-45
41893
5112
44511
48531
517
48-49
484
22
562
41

$673,784
$20,000
$22,500
$120,000
$115,000
$60,000
$50,000
$100,000
$25,000
$50,000
$50,000
$50,000
$65,000
$100,000
$50,000
$25,000
$25,000
$135,000
$120,000
$50,000
$35,000
$145,000
$50,000
$15,000
$40,000
$25,000
$165,000
$52,000
$25,000
$25,000
$130,000
$100,000
$273,000
$10,000
$120,000
$200,000
$120,000
$50,000
$100,000
$350,000
$50,000
$26,000

$50,000
$55,000
$228,725
$146,000
$100,000
$50,000
$100,000
$68,417
$100,000
$70,000
$25,000
$10,000
$25,000
$100,000
$40,000
$50,000
$300,000
$100,000
$79,000
$25,000
$100,000
$145,000
$40,000
$250,000
$50,000
$50,000
$147,425
$75,000
$100,000
$79,495
$70,000
$100,000
$60,000
$152,000
$50,000
$295,000
$50,000
$100,000
$50,000
$226,735
$213,000

LOANS BY SECTOR 
(DISBURSED)

PERFORMANCE RESULTS PERFORMANCE RESULTS
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NAICS 
Code

NAICS 
Code

Sector SectorDisbursed Disbursed



NUMBER OF LOANS BY SECTOR 
(DISBURSED)

Accommodation and food services
Accommodation services
Accounting, tax preparation, bookkeeping and payroll services
Activities related to credit intermediation
Administrative and support services
Advertising material distribution services
Aerospace product and parts manufacturing
All other ambulatory health care services
All other consumer goods rental
All other general merchandise stores
All other merchant wholesalers
All other miscellaneous store retailers
All other professional, scientific and technical services
All other services related to advertising
Animal production and aquaculture
Automobile dealers
Automotive body, paint, interior and glass repair
Automotive parts, accessories and tire stores
Beauty salons
Bread and bakery product manufacturing
Building finishing contractors
Business schools and computer and management training
Child day-care services
Clothing accessories and other clothing manufacturing
Clothing and clothing accessories stores
Community health centres
Computer and software stores
Computer systems design and related services
Computer systems design and related services (except video game design and development)
Computer, computer peripheral and pre-packaged software merchant wholesalers
Cosmetics, beauty supplies and perfume stores
Credit card issuing
Educational services
Educational support services
Electric lamp bulb and parts manufacturing
Electrical contractors and other wiring installation contractors
Electronic components, navigational and communications equipment and supplies merchant wholesalers
Electronic shopping and mail-order houses
Family clothing stores
Finance and insurance
Fitness and recreational sports centres
Food and beverage stores
Food merchant wholesalers
Food services and drinking places
Food, beverage and tobacco merchant wholesalers
Freight transportation arrangement
Full-service restaurants
Full-service restaurants and limited-service eating places
Furniture and home furnishings stores
Grocery stores
Hair care and esthetic services
Health and personal care stores
Health care and social assistance
Interior design services
Janitorial services

7
1
2
2
2
1
1
1
1
1
1
1
1
1
1
1
1
1
3
1
1
1
2
1
1
1
1
2
2
1
4
1
4
1
1
2
1
1
1
1
2
1
1
1
1
1
2
2
1
2
1
1
2
1
1

SUMMARY OF LOANS BY SECTOR 
(DISBURSED)

Legal services
Lighting fixture manufacturing
Management consulting services
Management, scientific and technical consulting services
Manufacturing
New and used automobile and light-duty truck merchant wholesalers
Non-store retailers
Offices of accountants
Offices of lawyers
Offices of physical, occupational, and speech therapists and audiologists
Other business support services
Other navigational services to shipping
Other scientific and technical consulting services
Pharmaceutical and medicine manufacturing
Professional, scientific and technical services
Real estate
Real estate and rental and leasing
Rental and leasing services
Retail trade
Second-hand goods (except machinery and automotive) merchant wholesalers
Software publishers
Supermarkets and other grocery (except convenience) stores
Taxi service
Telecommunications
Transportation and warehousing
Truck transportation
Utilities
Waste management and remediation services
Wholesale trade

TOTAL

1
1
1
1
2
1
2
1
1
2
1
1
1
1
2
1
1
1
1
1
1
2
1
2
1
2
1
1
2
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Agriculture, forestry, fishing and hunting
Utilities
Construction
Manufacturing
Wholesale trade
Retail trade
Transportation and warehousing
Information and cultural industries
Finance and insurance
Real estate and rental and leasing
Professional, scientific and technical services
Administrative and support, waste management and remediation services
Educational services
Health care and social assistance
Arts, entertainment and recreation
Accommodation and food services
Other services (except public administration)

TOTAL

11
22
23
31-33
41
44-45
48-49
51
52
53
54
56
61
62
71
72
81

1
1
3
8
9
22
6
3
4
4
18
5
6
8
2
13
5
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NAICS 
Code

Sector Disbursed



PARTNERSHIPS
PARTNERSHIPS
PARTNERSHIPS

4
Government of Canada

The BELF is a partnership between the Government of Canada, 
FACE, BDC and private sector financial institutions. The first phase 
of the Fund includes a $30 million investment from the Government 
of Canada.

FACE manages the contribution from the government of Canada 
by providing loans of up to $100,000 to support Black business 
owners and entrepreneurs across Canada to lay the foundation for 
future success as well as long-term change for black entrepreneurs.    

Financial Institutions

BDC has committed $130 million to the BELF. FACE is responsible 
for adjudicating the program, including receiving and processing 
loans. BDC funds loans between $100,000 up to $250,000 while 
providing advice, back-office support, and loan servicing, including 
the disbursement of funds. As Canada’s bank for entrepreneurs, 
BDC also offers free tools and resources to Black business owners.

Alterna Savings & Vancity

Alterna Savings and Vancity credit unions are partnered with FACE 
to deliver a micro-loan pilot program, administering micro-loans 
ranging from $10,000 to $25,000 in Ontario and British Columbia. 

Credit unions have long served underserved entrepreneurs, 
helping them become economically and socially empowered. 
Alterna Savings (Ontario) and Vancity (British Columbia) will fulfill 
approved loans in their respective provinces.

PARTNERSHIPS

In addition to managing the BELF, FACE works closely with partners within the Black 
Entrepreneurship Program (BEP), such as Black Ecosystem organizations in different provinces, to 
assist entrepreneurs in drafting their business plans and acquiring additional financial expertise. 
After the creation of the fund, FACE has benefited from the support of partners whose diversity 
programs align with FACE’s mission and values. These partners have helped loan applicants access 
information, resources, and training.
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MNP 

MNP, one of Canada’s largest national accounting, consulting and 
tax firms, provides services that will include a pro bono element 
and business training services exclusively to businesses granted 
access to the BELF administered by FACE.

HubSpot

HubSpot CRM manages FACE’s newsletter system, which 
informs members about virtual events and shares digital content 
and information about the BELF. It also offers FACE’s startups a 
30% rebate on its Professional and Enterprise products. 

Equifax

Equifax partnered with FACE on a video production titled  
Credit 101 posted on YouTube for the benefit of businesses,  
business owners/entrepreneurs, and individuals. Equifax also 
provides FACE with credit bureau reports for applicants.  

PARTNERSHIPS
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